
 

 

Terms & Conditions 

IDENTIFICATION:  
Reservations made MUST be in the FULL NAME as it appears on the passport. Name changes 
can be made to the reservation by sending an email to trips@kim-travels.com. Once final 
payment is made, guests will be responsible for all name change fees, if applicable.  

PAYMENTS:  
ALL PAYMENTS MADE TO KIMTRAVELS ARE NON-REFUNDABLE AND NON-
TRANSFERABLE.  Payments will start the 15th of each month after the date of the initial 
deposit and will be due each month thereafter until the balance is paid in full. The 
reservation must be paid in full no later than February 15, 2023. Failure to make monthly 
payment will result in cancellation of reservation. You may prepay the reservation at 
anytime.  

REFUNDS AND CANCELLATION:  
Due to contractual agreements with hotels, transportation companies and vendors we are 
unable to refund any monies paid on the reservation. All payments made to KimTravels are 
non-refundable and non-transferable. Should you need to cancel the reservation for any 
reason, you MUST notify us in writing at trips@kim-travels.com.  

ITINERARY PACE:  
Our escorted trips are active and may require walking over uneven surfaces or navigating 
steep steps or slopes. Wheelchairs, walkers, scooters and service animals are not permitted on 
this international escorted tour. Participants with any form of physical disability, sight or 
hearing impairment, which may prevent readily understanding and following instructions, are 
required to provide notification prior to the reservation. KimTravels has the right to reject 
participation or remove any individual from a tour who has not provided such notification. As 
such, expenses, including cancellation fees and/or costs for alternate travel plans or to return 
home will be borne by the passenger.  

TRAVEL INSURANCE:  
All traveler's are responsible for securing his/her own travel insurance. It is 
strongly recommended that clients purchase travel insurance to protect themselves for 
reasons of cancellation or illness prior to or during travel. In the event a traveler becomes ill 
during the trip and has not purchased insurance, all hospital and medical expenses are the 



traveler's responsibility. Furthermore, should you decide not to purchase travel protection all 
cancellation expenses incurred will be at your (the traveler's) expense. 
 

PHOTOGRAPHY RELEASE:  
KimTravels may take photographs or video of its trips and trip participants. By signing, you 
give permission to KimTravels to use such videos or images for promotional or commercial 
use without payment or compensation to participant. Should you choose not to provide 
permission, you are required to provide notification 60 days prior to travel. As such, you 
understand you will not be in any photographs taken.  

ADDITIONAL INFORMATION:  
- US Citizens are required to have a passport for this trip valid six months beyond the travel 
dates which should not expire before November 1, 2023.  

- Travel documents will be emailed three weeks prior to travel.  

- We may decide to include flights at a later date if we have at least 10 guests departing from 
one gateway. Should you decide to purchase flights, please plan to arrive at Cartagena Rafael 
Nunez Airport, Colombia (CTG) on April 20, 2023. Your departure flight should be scheduled for 
the morning of April 25, 2023. Once you have purchased your flights, please ensure you 
provide the flight details within 60 days of departure.  
 


